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The long anticipated release of the 
new standard, ISO 9001:2015 Quality 
Management System Requirements 
has arrived. Released in September 
2015, the new standard has a new 
structure, new requirements and many 
requirements remain the same. 

Changes introduced in the 2015 
revision are intended to ensure that 
ISO 9001 continues to adapt to the 
changing environments in which 
organizations operate. Some of the 
key updates in ISO 9001:2015 include 
the introduction of new terminology, 
restructuring some of the information, 
an emphasis on risk-based thinking to 
enhance the application of the process 
approach, improved applicability for 
services, and increased leadership 
requirements. 

How to get started with ISO 
9001:2015? 

Organizations and individuals that use 

ISO 9001 are encouraged to transition 

to the 2015 revision as soon as 

possible. However, the International 

Accreditation Forum (IAF) and the 

ISO Committee on Conformity 

Assessment (CASCO) have agreed to 

a three-year transition period from the 

publication date of ISO 9001:2015.  

ISO 9001:2015 HAS ARRIVED 
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Whether you are beginning your ISO 

9001 journey or transitioning to the 

2015 revision, your first step is to 

purchase a copy of ISO 9001:2015.  

Guidance on transitioning to ISO 

9001:2015 can be downloaded from 

the International Accreditation Forum 

(IAF) 

ISO 9001:2015 as a “business 

management tool” 

In an article for ASQ’s QP magazine, 

Oscar Combs summarizes results of a 

Harvard Business School study 

comparing 916 organizations that have 

adopted ISO 9001 and 17,849 non-

adopters. As Combs explains, the 

“business benefits” enjoyed by the 

ISO 9001 organizations included 

higher rates of survival and growth, 

increased wages, reduced waste, 

enhanced productivity, and improved 

health and safety performance.  

“ISO 9001 offers more than quality 

benefits. The standard should be 

thought of as a business management 

tool an organization can use to drive 

value, improve its operations and 

reduce its risks.” 

- Oscar Combs, Standard Wise
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Chair’s Message 

     

 

 

 

 

 

ASQ’s Vision 

 

By Making quality 

a global priority, 

an organizational 

imperative, and a 

personal ethic, 

ASQ becomes the 

community for 

everyone who 

seeks quality 

concepts, 

technology, or 

tools to improve 

themselves and 

their world. 

 

 

 

 

ASQ’s Mission 

To increase the 

use and impact of 

quality in 

response to the 

diverse needs of 

the world. 

 

Welcome to our first newsletter for the new-year – it’s too late to say 
Happy New Year, so how about Happy Spring!! (stop snowing 
already eh!) 
   
As your new chair, three of my objectives include: 

1. Growing our volunteer leadership team so we can better serve 

the membership. This is largely in-place (see info later in this 

newsletter).  We are looking for a Membership Chair. If you 

want to get involved, supporting our members, within a dynamic 

team, please let me know. 

2. Increasing membership by focusing on activities that our 

members will find interesting, educational and fun. If you have 

some suggestions we’d love to hear them. 

3. We’ll use technology to our advantage. We can now easily hold 

on-line video conference meetings using Go-To-Meeting. We’re 

also moving into the SharePoint system as a common location 

for all section information. 

Big news, we’re expanding our base to include New Brunswick and 
we recognize the challenge of supporting members across Atlantic 
Canada, so we’re starting to develop new roles called Area Directors. 
These people will act as area representatives to represent the area 
and to help organize ASQ events in their area. Let me know if you 
are interested. 
 
Our volunteer leadership team is working on lots of good plans and 
our section is in great financial shape thanks to many years sound 
financial management. 
  
You may notice the new and fresh format thanks to Renee Byrne. 
We’ve just awarded three post-secondary students $500 awards for 
their written submissions. See article later in this newsletter. 
 
I thank you for your continued support and hope to see you at some 
of our activities this year.  
 
All the best, 

 
Andrew Stout   ajstout1@gmail.com 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ASQ Section 411

Leadership Committee
 

Chair/ Certification Chair, Andrew Stout

Chair Elect/ Newsletter Editor, Renee Byrne

Immediate Past Chair/ Nominating Chair 

Secretary, Erin McMenemy  

Treasurer, Christopher Anstey  

Membership Chair, vacant  

Program Chair, Patricia Whittle

Education Chair, Jon Butler 

Audit Chair/ Website, Ken Sadler

Historian/ VoC Chair, Sandra Low

Area Director: Bridgewater, Vernon

 

Join ASQ 411 on Social Media
 
Join ASQ 411 on Facebook and Linkedin: (link is embeded in 
Logo)  As well, we have provided the 
 

         Facebook:  
https://www.facebook.com/ASQ411/?fref=nf
 

   Linkedin: 
https://www.linkedin.com/groups/3780515
 

 

 

ASQ Section 411 

Committee 

Andrew Stout 

Chair Elect/ Newsletter Editor, Renee Byrne 

Nominating Chair Susan Gorveatte  

 

Program Chair, Patricia Whittle 

Audit Chair/ Website, Ken Sadler 

Low 

Area Director: Bridgewater, Vernon Simms 

ASQ 411 on Social Media 

Join ASQ 411 on Facebook and Linkedin: (link is embeded in 
Logo)  As well, we have provided the links below. 

https://www.facebook.com/ASQ411/?fref=nf              

https://www.linkedin.com/groups/3780515 

 

 

 

Links: 
 

http://www.as

q-qmd.org 

Quality 

Management 

Division 

 

http://asq.org/

audit 

Quality Audit 

Division 

 

http://asq.org

/about-

asq/who-we- 

are/history.ht

ml 

ASQ History 

 

http://www.as

q411.org 

Local ASQ 

website 
 



 
  

 

 

 

ASQ 

Student 

Awards 
 

 

Stay tuned to 
our fall 

newsletter when 
the next Student 

Awards 
Program will be 

introduced. 
 

 

ASQ – Student Awards – Winners! 

Award Categories:  

1. Written submission on: 

a. the impact of quality or  

b. quality improvement or  

c. total quality management  

2. Written submission on social responsibility 

3. Acts demonstrating social responsibility that took place 

within the past year, with a written summary. 

 

Winning Submissions ($500 each) 

 

Jason Kinnin studying Medicine at Memorial University 

Jason’s submission covered social responsibility in the medical 

field, including providing a standard of expected care, the 

importance of telling the truth and a doctor’s responsibility to 

avoid adverse events.  

 

Deidre Wheeler doing a Bachelor of Commerce at Memorial 

University 

Deidre’s submission covered her acts of social responsibility in 

working with the Enactus.org non-profit organization, to 

implement the Bottlepreneur program that helps people who 

collect money back bottles and turn them into successful 

business people providing a service to their community. She’s 

not stopping there, with her next focus on hydroponics systems 

to help combat food shortage issues. Well done! 

 

Hobin Kim – a student at Memorial University 

Hobin wrote about the “Dangers of Quality Compromise in the 

Face of Cost Pressure”, based on his and fellow students 

experience with local food service businesses. 
 

 

 

Congratulations to our 3 winners! 

 
 



 
  

CONGRATULATIONS TO THOSE 

RECENTLY CERTIFIED! 

 

 

ASQ 

Certification 

Exam 

Information 

 

Exams are typically held 

the first Saturday of 

March, June, October 

and December.. 

 

Each exam is only 

offered twice per year, 

check the ASQ site for 

which exams are on 

which date. 

 

http://asq.org/cert/dates 

 

Exam Location: 

Pratt & Whitney Canada 

189 Pratt & Whitney Dr., 

Aerotech Park, Near the 

Standfield International 

Airport 

 

To write and exam: 

You must register at 

(http://asq.org/cert/certific

ations) and pay 

applicable fees by the 

application deadline, see 

link above. 

 

 

ASQ Certification/ Recertification 

 

The Value of an ASQ Certification 

ASQ certification is a formal recognition by ASQ that an individual has 
demonstrated a proficiency with, and comprehension of, a specific body 
of knowledge. Nearly 180,000 certifications have been issued to 
dedicated professional worldwide. 

ASQ offers 17 certifications. We receive many questions regarding a 
“career track” for certification – which certifications lead to another and 
help with professional growth. This is purely an individual choice, 
based on your unique career path and goals.   

Invest in your career and your future with an ASQ certification. Gain an 
advantage over your competition and increase your potential for a higher 
salary.  

For more information go to www.asq.org , www.asq411.org or contact 
Andrew Stout, Certification Chair.  



 
 
  

Many thanks to ASQ Canada’s Regional Director, Daniel Zrymiak for conducting this study 
and for sharing it with us.  
 
As far as the merits and benefits of ASQ certification are concerned,  I defer to the many 
articles already published in ASQ Quality Progress, along with the excellent ASQ video 
available on YouTube. 
https://www.youtube.com/watch?v=tF7Ira74tJ4 
 
With respect to synchronizing certifications, I wanted to share some insight.  My source is from 
the portion of the ASQ website detailing this information 
http://asq.org/cert/faq/synchronizing-certifications 
 
I have been synchronizing my certifications for 15 years, and consequently have been able to 
retain the original certifications I attained back in the mid-late 1990s.  I have always 
appreciated this member benefit, but it was only recently that I realized that non-members of 
ASQ who wish to recertify their credentials have to do so individually at a substantially higher 
rate. 
 
Assuming that the non-member does not abandon their certification or lets it lapse, the long-
term commitment of a perpetual certification is $109 USD, payable every 3 years, for the rest 
of a career.  For someone who achieved their credentials in their 20s and 30s, that could result 
in funding an additional 10-12 renewal cycles. This adds a long-term cost of $1000-1500 per 
renewable ASQ certification, unless ASQ member discounts are applied. 
 
This long-term consideration is generally not considered, but let's say that a practitioner with 4 
renewable certifications (CQA, CQE, CSSBB, and CMQ/OE) wants their ASQ credentials to 
be relevant for the next 15 years (5 renewal cycles).  The chart below show that the member 
would save over $400 USD by renewing these as an ASQ Member, and these savings would 
be compounded 5 times, giving a nominal long-term member benefit of $2000 USD (even 
more when the time-value of money is considered). 
 
To those ASQ members with 1 or fewer renewable certifications, the benefits of certificate 
synchronization do not apply.  Not all career models are served by having multiple 
certifications, but I personally advocate that a managerial CMQ/OE complements the technical 
certifications like CQE, CRE, or CSQE. 
 
According to the current pricing model, certificate renewal brings incremental advantages over 
a 3 year period.  Let's round up prices to numbers divisible by 10.   
 

ASQ Members 
Synchronize ASQ Certifications for fun and profit 



  

 

 

Every 3 years, the certifications have to be renewed.  The savings of doing renewals within 
an ASQ membership (and available discounts) are immediately available on the first 
certification, and if you are renewing 5 or more, the cost recovery from the money saved 
actually exceeds the cost of ASQ membership.  This means that the investment of ASQ 
membership is recovered every 3 years through certification renewal savings alone.  It's a 
good deal, and one of the most valuable and under-publicized benefits of a long-term 
commitment to ASQ. 
 
If you have any questions on how to make synchronized recertification work for you, please 
contact me, or refer to ASQ Customer Care at 1-800-248-1946. 



 

25th Annual Service Quality Conference  
Oct. 24 – 25, 2016  
Chicago, IL 

 

 

 

Contact Information 
Name: Colleen Bolton 
Phone: 617-226-0126 
E-mail: cbolton@nqrinc.com 

25th ASQ Audit Conference  
Oct. 20 – 21, 2016 

 

The Peabody Memphis 
Memphis, TN 

 
Web site: http://asqauditconference.org  
 

 

ASQ Conferences 
 

World Conference on Quality and Improvement 
May 16 – 18, 2016 
Milwaukee, WI 
 
Visit www.asq.com for details. 
 

International Conference on Quality Standards 
November 14 – 16, 2016 
Pittsburgh, PA 
 
Visit www.asq.com for details. 
 

Lean and Six Sigma Conference 
February 27 – 28, 2016 
Phoenix, AZ 
 
Visit www.asq.com for details. 
 


