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Chair’s Message 

Oct - Dec 2016 | Volume 1, Issue 3 

It’s been a year of change!  Here’s my top 10: 
 

1. No more paper exams (almost) – We now have Computer Based Testing at 

Prometric sites. 114 Michelin employees are preparing to write the CQT exam and 

will be able to write paper exams in late 2017.  

2. Recert Tracker created and shared for those that need to recertify every 3 years 

(CQA, CQE, SSBB,…) 

3. Your leadership team started using SharePoint, as a common source of information. 

It’s changing to SharePoint 365 which has much better collaboration tools. 

4. We started using the Go-To-Meeting tool for all our leader meetings so everyone 

could attend. We saved time and money by having every second meeting as virtual 

only. 

5. We transitioned to a new beautiful new web site – thanks to Erin McMenemy! 

6. Erin also got us going with a rejuvenated Facebook and new LinkedIn accounts. 

7. The New Brunswick section folded into ours, and then we requested a name change 

to the Maritimes section to better reflect our membership base. It’s now official. 

8. We developed a new role called the Area Director and had 3 areas covered. Susie 

Beck has led the way with two very successful networking events on the South Shore 

– combined attendance was 46 people! 

9. Our finances were well managed by Chris Anstey, our next Chair. He even created 

some standard work to make it easier for future treasurers.  

10. We welcomed Allen Inglis as Education Chair and have now elected him for the very 

important role as our Treasurer. 

 
Current membership is 155. This time last year we had 113 members for an increase 
of 42 or 37% (including the 25 New Brunswick members). 
 
 
Hope you had a wonderful Christmas with family and friends. Have a very Happy 
New Year 2017! 
 

 
 
Andrew Stout 

Membership by Area 



 

 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 

 

ASQ’s Vision 

 

By making quality 

a global priority, 

an organizational 

imperative, and a 

personal ethic, 

ASQ becomes the 

community for 

everyone who 

seeks quality 

concepts, 

technology, or 

tools to improve 

themselves and 

their world. 

 

 

 

 

ASQ’s Mission 

To increase the 

use and impact of 

quality in 

response to the 

diverse needs of 

the world. 

 

Recent Events in 411 

Bridgewater networking and information session – October 3rd 
 
Building on the warm reception received in June, ASQ hosted a second 
information session at NSCC in Bridgewater in early October. Two topics were 
discussed; Certification Preparation by Christopher Anstey and Mentoring by 
Alex Hanley. It became a good starting point to discuss other topics that 
interested attendees and provided ideas for future events. The section plans to 
revisit Bridgewater in the spring. 

Section 411 Annual General 
Meeting – December 1st 
 
The 2016 AGM was hosted at the Vines 
Restaurant in Dartmouth, Nova Scotia. A 
brief recap of the section’s affairs were 
presented followed by the election and 
appointment of Member Leaders for 2017. 
On hand was ASQ Regional Director 
(Region 1 – Canada), Daniel Zrymiak to 
present Section Chair Andrew Stout with 
an honourary Past Chair pin and speak to 
the group. With business out of the way, 
there was plenty of time to enjoy good 
food and good conversation. 

Webinar: A Random Talk on Quality – October 13th  
 
This was a joint webinar presented by the Quality Management Division (QMD) 
and hosted by Douglas C Wood. Rather than delivering the presentation in a 
linear format, participants choose the topics for discussion based on a graphic 
display, creating a “pick your own adventure” style of session. This served to 
better engage participants and encourage discussion on topics related to quality, 
communication, and institutional difficulties. 

https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515


 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
  

Section Chair,  

Newsletter Editor,  

Nominating Chair (temporary) -  Christopher Anstey 

Past Chair -      Andrew Stout  

Secretary, Internet Liaison -  Erin McMenemy  

Treasurer -     Allen Inglis  

Membership Chair -   Alex Hanley 

Program Chair -    Sandra Low, Patricia Whittle 

Education Chair -     vacant 

Audit Chair -    Ken Sadler 

Historian, VoC Chair -   Sandra Low 

Area Director – NS South Shore - Susie Beck 

Area Director – PEI -   Alex Hanley 

Area Director – NL -    vacant 

Area Director – NB -    vacant 

 

 

 

 

Canadian 

Sections  

 

400 – Hamilton 
 

401 – Montreal 
 

402 – Toronto 
 

403 – London 
 

404 – Montreal 
(Francophone) 

 
405 - Kitchener 

 
406 – Manitoba 

 
407 – Ottawa 

Valley 
 

408 – Vancouver 
 

409 – Calgary 
 

410 – Edmonton 
 

411 – Nova Scotia 
 

413 – 
Newfoundland & 

Labrador 
 

414 – 
Saskatchewan 

 
415 - Windsor 

Call for Volunteers 

ASQ is always eager to recruit new members interested in promoting the 
impact of quality in our region. As 2017 approaches and member leaders 
get acclimated with their new roles, it is a great time to get involved. 
 
In particular, we are looking for someone to serve as Education Chair for 
2017. This role helps to provide guidance to the team regarding 
educational events and training opportunities for the sections 
membership base as well as non-members looking to improve their 
quality, continuous improvement, and sustainability skills. 
 
Additionally, we would like to identify two individuals to become Area 
Directors – a role somewhat unique to our section. These positions help 
to serve as representation in different geographic areas such as New 
Brunswick or Newfoundland. Directors usually help to identify and 
organize events in the area or tap into local communities to engage 
members and non-members alike. 
 
If interested in becoming involved, please contact Chris at 
Christopher.anstey@outlook.com. 

Section 411 - 2017 Member Leaders 

https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
http://www.asqhamilton.com/
http://www.asqmontreal.qc.ca/
http://asqtoronto.org/
http://www.asqlondon.on.ca/
http://www.asq0404.org/
http://www.asq0404.org/
https://asqkitchener.wordpress.com/
http://www.asqmanitoba.org/
http://asqottawa.ca/
http://asqottawa.ca/
http://asq.bc.ca/
http://www.asqcalgary.org/
http://www.asqedmonton.org/
http://www.asq411.org/
http://asq.org/sections/mini-sites/0414
http://asq.org/sections/mini-sites/0414
http://asqwindsor.ca/
mailto:Christopher.anstey@outlook.com


 

 
  Technology Upgrades @ ASQ 

ASQ Divisions 

 

Audit 
 

Automotive 
 

Aviation, Space & 
Defense 

 
Biomedical 

 
Chemical & Process 

Industries 
 

Customer-Supplier 
 

Design & Construction 
 

Education 
 

Electronics & 
Communications 

 
Energy & Environmental 

 
Food, Drug, & Cosmetic 

 
Government 

 
Healthcare 

 
Human Development & 

Leadership 
 

Innovation 
 

Inspection 
 

Lean Enterprise 
 

Measurement Quality 
 

Quality Management 
 

Reliability 
 

Service Quality 
 

Six Sigma 
 

Software 
 

Statistics 
 

Team & Workplace 

Excellence 

www.asq.org has recently undergone a facelift to help improve engagement 
and ease of use with new and existing users looking to embrace the voice 
of quality. This is part of a larger strategy to implement operational 
excellence initiatives and improve the online presence of the society 
worldwide.  

www.asq411.org has also implemented a new design, with the site 
becoming active on November 4th. All information from the previous site has 
been transferred, and new features such as job searches through popular 
websites have been added. If you haven’t visited the site lately, take some 
time to get acquainted with the new format. Feedback and/or suggestions 
can be sent to our team mailbox, asqsection411@gmail.com .  

https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
http://asq.org/audit
http://asq.org/auto
http://asq.org/asd
http://asq.org/asd
http://asq.org/biomed
http://asq.org/cpi
http://asq.org/cpi
http://asq.org/cs
http://asq.org/design
http://asq.org/edu
http://asq.org/ec
http://asq.org/ec
http://asq.org/ee
http://asq.org/fdc
http://asq.org/gov
http://asqhcd.org/
http://asqhdandl.org/index.html
http://asqhdandl.org/index.html
http://asq.org/innovation-group
http://asq.org/inspect
http://www.asqled.org/
http://asq.org/measure
http://www.asq-qm.org/
http://asqrd.org/
http://asq.org/service
http://asq.org/sixsigma
http://asq.org/software
http://asq.org/statistics
http://asq.org/teamwork
http://asq.org/teamwork
http://www.asq.org/
http://www.asq411.org/
mailto:asqsection411@gmail.com


 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Exam Pass List 

 

Pass lists are 

currently not 

broken down by 

section. To see a 

complete listing 

by exam event, 

please view the 

lists at 

https://asq.org/cer

t/pass-lists 

 

Recertification – Year End Tracking 

Professional 

Development 

0.1 RU per hour 

1.0 CEU = 1.0 RU 

Employment FT 0.3 RU per month or 

3.6 RUs per year 

PT 0.15 RU per month or 

1.8 RUs per year 

Instructor 1 Credit = 1.5 RUs 

1.0 CEU = 1.5 RUs 

0.15 RU per hour 

Student 1 Credit = 1.0 RU 

1.0 CEU = 1.0 RU 

0.1 RU per hour 

Meetings 0.3 RU per meeting 

0.3 RU per workshop 

Committees 2.0 RUs per committee, per year, 

elected officer 

1.5 RUs per committee, per year, 

member leader 

Certifications 2.0 RUs per ASQ certification 

1.0 RU per other certifications 

Proctoring 0.5 RU assist. proctor per exam day 

1.0 RU chief proctor per exam day 

0.25 RU for registration assistant 

Electronic Media 0.025 RU/15 min. 

Publishing  

Media Review 

Article 

Book 

Presented Paper 

Author      Co-author         Editor 

0.5 RU per published review  N/A 

1.0 RU        0.5 RU            N/A 

4.0 RUs      2.0 RUs  1.0 RU per book 

1.0 RU        1.0 RU            N/A 

 

As 2016 draws to a close, it’s a good time to review your activities and 
make sure everything is included in your log for recertification. While 
scrambling to remember everything for the past 3-5 years is one 
strategy to complete your recertification application, it might be easier to 
track activities as they occur, or at least on an annual basis. Check out 
our website to download a log here: http://www.asq411.org/certification  
 

https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
https://asq.org/cert/pass-lists
https://asq.org/cert/pass-lists
http://www.asq411.org/certification


 

Upcoming Conferences and Events: 
 

Free Webinar – Innovation 2.0: Framework for Fostering Innovation 
Jan 18th, 7-8pm EST 
 
Contact: Jose Valdivia, jcvaldiviat@gmail.com 
Registration Link: 
https://asq.webex.com/asq/onstage/g.php?MTID=e4dcf5f2d98c1cb873b826
8a215eeac3b 

 

Section 411 Webinar – Cruising Lean: A look at Harmony of the Seas 
Jan 25th, 7pm EST 
 
Presenter: Christopher Anstey 
Email for registration: asqsection411@gmail.com 
 

ASQ Lean and Six Sigma Conference 
Feb 27-28th  
Phoenix, AZ 
 
Website: http://asq.org/conferences/six-sigma/ 
 

World Conference on Quality and Improvement 
May 1-3rd 
Charlotte, NC 
 
Website: 
http://asq.org/wcqi/?utm_source=partner%20website&utm_medium=link&utm_ca
mpaign=marketing_wcqi%202017_wcqi2017eventpagetilelink 
 

ASQ Canada Conference 2017 
Sep 25-26th 
Ottawa, ON 
 
Website: http://conference2017.asqottawa.ca/ 

 
 
Feedback 
 
The member leaders of Section 411 are always looking for ways to improve the 
content and offerings provided to its members. If you have a suggestion or 
question regarding the section’s activities or future developments contact us 
directly, or at: asqsection411@gmail.com (email addresses are kept anonymous 
unless your permission is given). 

https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
mailto:jcvaldiviat@gmail.com
https://asq.webex.com/asq/onstage/g.php?MTID=e4dcf5f2d98c1cb873b8268a215eeac3b
https://asq.webex.com/asq/onstage/g.php?MTID=e4dcf5f2d98c1cb873b8268a215eeac3b
mailto:asqsection411@gmail.com
http://asq.org/conferences/six-sigma/
http://asq.org/wcqi/?utm_source=partner%20website&utm_medium=link&utm_campaign=marketing_wcqi%202017_wcqi2017eventpagetilelink
http://asq.org/wcqi/?utm_source=partner%20website&utm_medium=link&utm_campaign=marketing_wcqi%202017_wcqi2017eventpagetilelink
http://conference2017.asqottawa.ca/
mailto:asqsection411@gmail.com

