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Chair’s Message 

Jul - Sep 2016 | Volume 1, Issue 2 

Here are a few ways to become more engaged with ASQ: 
 
Become an Area Director - The Area Directors are members from across our region, 
who work with our Programs Chair to organize events to connect both members and 
potential members in their area. We have Susie Beck for NS South Shore, Alex 
Hanley for PEI and Renee Byrne for NL. We’re looking for one or more people from 
New Brunswick, someone from Cape Breton and any other with multiple members 
  
Become a Member Leader - ASQ section 411 is run by a volunteer team of member-
leaders and there are several opportunities to join this team. You’ll have an 
opportunity to enhance your leadership skills, while supporting the local ASQ 
community. We need your help to improve and sustain our activities in our three focus 
areas; quality, lean and sustainability. All meetings have the on-line conference call 
option. If interested send an email to the Nominations Chair ajstout1@gmail.com. 
 
Contribute to the Newsletter - Submit something that would be of interest to our 
members for our next newsletter. Or submit your review of a book you’ve read. As 
long as it’s related to quality, lean or sustainability, it’s a great way to get points 
toward recertification. Email Chris at christopher.anstey@outlook.com 
 
Whether you would like to become a member leader, a newsletter contributor, or 
have an idea for a future event, we would love to hear from you.  
 

 
Andrew Stout, ajstout1@gmail.com 

Hello and thanks for maintaining your ASQ 
membership. I’d like to extend a special welcome to 
our New Brunswick members who are now part of 
section 411. Our leadership team recognizes the 
challenge of supporting members across multiple 
provinces. We even have a few members from other 
countries (1 each from USA, Great Britain, and 
Nigeria).  
 
Changing Our Name - We have approval to change 
our name to the Maritimes section, to at least 
recognize where most of our members reside. We 
currently have 8 members in Newfoundland, but they 
have a section there also. 
 
 

mailto:ajstout1@gmail.com
mailto:christopher.anstey@outlook.com
mailto:ajstout1@gmail.com


 

 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 

 

ASQ’s Vision 

 

By Making quality 

a global priority, 

an organizational 

imperative, and a 

personal ethic, 

ASQ becomes the 

community for 

everyone who 

seeks quality 

concepts, 

technology, or 

tools to improve 

themselves and 

their world. 

 

 

 

 

ASQ’s Mission 

To increase the 

use and impact of 

quality in 

response to the 

diverse needs of 

the world. 

 

Computer Based Testing (CBT) is live 

ASQ Global has spent several months promoting this new method of 
examination and now the process is live, beginning with the Fall exam 
window (September 1 – October 15). Examination services are provided by 
Prometric Testing Centers, located in Halifax, NS. It is important to note that 
Halifax is the only CBT location in the Maritime provinces (there is also one 
located in St. John’s, NL.) 
 
If there are interested members or organizations that wish to pursue 
certification but live in outlying areas, exceptions and special administrations 
can be made to allow Paper Based Testing (PBT) under special 
circumstances. Examination can also be taken at any of Prometric’s 8,000 
testing centers worldwide; this new feature can allow members to take 
advantage of business trips, vacations, or any other available time. 

The Prometric Facility is located on the 2nd floor at 6440 Quinpool Road in Halifax. 

One of our members took a CBT exam at this location over the summer and 
has mentioned a few additional details: 
 

 All personal items must be removed and stored in an on-site locker 

before entering the examination room. Exam is monitored via video. 

 Several security measures are used to confirm your identity. 

 Street Parking is available but limited - arrive early to find a space. 

 Lastly, there are only five workstations available so book your exam 

early to get your preferred date and time. 

Additional information regarding CBT can be found on the ASQ website (link). 

http://www.asq411.org
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
http://asq.org/cbt/


 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
  

Section Chair, Certification Chair,     

& Nominating Chair -    Andrew Stout 

Newsletter Editor -    Renee Byrne 

Past Chair -      Susan Gorveatte  

Secretary, Internet Liaison -  Erin McMenemy  

Treasurer -     Christopher Anstey  

Membership Chair -   Alex Hanley 

Program Chair -    Patricia Whittle, Sandra Low 

Education Chair -     Allen Inglis 

Audit Chair -    Ken Sadler 

Historian, VoC Chair -   Sandra Low 

Area Director – NS South Shore - Susie Beck 

Area Director – PEI -   Alex Hanley 

Area Director – NL -    Renee Byrne 

 

 

 

 

 

 

Canadian 

Sections  

 

400 – Hamilton 
 

401 – Montreal 
 

402 – Toronto 
 

403 – London 
 

404 – Montreal 
(Francophone) 

 
405 - Kitchener 

 
406 – Manitoba 

 
407 – Ottawa 

Valley 
 

408 – Vancouver 
 

409 – Calgary 
 

410 – Edmonton 
 

411 – Nova Scotia 
 

413 – 
Newfoundland & 

Labrador 
 

414 – 
Saskatchewan 

 
415 - Windsor 

Call for Volunteers 

ASQ is always eager to recruit new members interested in promoting the 
impact of quality in our region. For certification holders, this means earning 
recertification units (RU): 
 
Member Leaders 
Elected Roles – 2 RU’s per year 
Appointed Roles - 1.5 RU’s per year 
Ad hoc Member Roles - 0.2 RU per event/activity, for total of 0.6 RU per 
year; 1.8 RUs is MAX for ad hoc service 
 
Publishing 
Media Review – 0.5 RU per published review 
Article - Authoring / Co-Authoring – 1.0 RU / 0.5 RU per article 
Paper Presentation – Authoring / Co-Authoring – 1.0 RU / 1.0 RU per 
paper 
 
Meetings / Workshops / Clinics – 0.3 RU per session 

Section 411 Leadership Committee 

http://www.asq411.org
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
http://www.asqhamilton.com/
http://www.asqmontreal.qc.ca/
http://asqtoronto.org/
http://www.asqlondon.on.ca/
http://www.asq0404.org/
http://www.asq0404.org/
https://asqkitchener.wordpress.com/
http://www.asqmanitoba.org/
http://asqottawa.ca/
http://asqottawa.ca/
http://asq.bc.ca/
http://www.asqcalgary.org/
http://www.asqedmonton.org/
http://www.asq411.org/
http://asq.org/sections/mini-sites/0414
http://asq.org/sections/mini-sites/0414
http://asqwindsor.ca/


 

 
  World Conference on Quality and 

Improvement 2016 – A personal experience 
-Christopher Anstey 

This was my first major ASQ Conference. Previously I had attended the 
Innovation Division conference in Toronto in September 2014, but it did little to 
prepare me for the next several days. 
 
As a first time member leader and conference attendee, our team thought it 
best that I attend the Community Leadership Institute (CLI) in addition to the 
conference. This event is designed to help new leaders get acquainted with 
their roles and discuss current topics in the delivery of ASQ Section activities.  
 
It was clear that many individuals are passionate about their sections and how 
they integrate into ASQ globally. It was great to learn about upcoming initiatives 
and to be involved in discussions that will shape the future of ASQ around the 
world. 
 
Between events I was able to challenge the Certified Manager of Quality / 
Organizational Excellence (CMQ/OE) exam. WCQI is a special offering where 
individuals can sit for almost any certification exam. The exam room was quite 
full (one of several) but the volunteers were very helpful and made me feel like 
I was writing at my own section. This was a great opportunity to continue my 
professional development and discuss preparation strategy with others. For the 
rest of the afternoon I was able to take in the sights of Milwaukee before 
preparing for the conference. 
 
I use the word ‘prepare’ because there are too many activities happening to see 
everything during the three-day event. I took some time to review each of the 
sessions and time slots to choose my attendance carefully (which reminded me 
of University course selection). I chose a mix of presentations, live case studies, 
and workshops in addition to each of the keynote speakers. Hearing about the 
challenges and successes of international presenters reflected my own. It re-
energized me. I was able to bring home new ideas and strategies for making 
my organization a better place. 
 
When not attending a session, the Exhibit Hall provided a plethora of exhibitors 
sharing information on new products and services geared towards the aspiring 
quality professional. I walked away with a pocket full of business cards to 
research and at least one new division for my next membership renewal. 
 
The WCQI is an event I won’t soon forget. It provided a great opportunity to 
learn and grow as a quality professional and network with individuals from 
around the world. If you’re invited to go to a Division’s hospitality suite, GO. If 
you’re asked to be a flag bearer in a parade, GO. If you think there is nothing 
more to learn in quality, GO ANYWAY. ~ 
 
 

ASQ Divisions 

 

Audit 
 

Automotive 
 

Aviation, Space & 
Defense 

 
Biomedical 

 
Chemical & Process 

Industries 
 

Customer-Supplier 
 

Design & Construction 
 

Education 
 

Electronics & 
Communications 

 
Energy & Environmental 

 
Food, Drug, & Cosmetic 

 
Government 

 
Healthcare 

 
Human Development & 

Leadership 
 

Innovation 
 

Inspection 
 

Lean Enterprise 
 

Measurement Quality 
 

Quality Management 
 

Reliability 
 

Service Quality 
 

Six Sigma 
 

Software 
 

Statistics 
 

Team & Workplace 

Excellence 

http://www.asq411.org
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
http://asq.org/audit
http://asq.org/auto
http://asq.org/asd
http://asq.org/asd
http://asq.org/biomed
http://asq.org/cpi
http://asq.org/cpi
http://asq.org/cs
http://asq.org/design
http://asq.org/edu
http://asq.org/ec
http://asq.org/ec
http://asq.org/ee
http://asq.org/fdc
http://asq.org/gov
http://asqhcd.org/
http://asqhdandl.org/index.html
http://asqhdandl.org/index.html
http://asq.org/innovation-group
http://asq.org/inspect
http://www.asqled.org/
http://asq.org/measure
http://www.asq-qm.org/
http://asqrd.org/
http://asq.org/service
http://asq.org/sixsigma
http://asq.org/software
http://asq.org/statistics
http://asq.org/teamwork
http://asq.org/teamwork


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONGRATULATIONS TO THOSE RECENTLY CERTIFIED! 

The Value of ASQ Certification 

ASQ certification is a formal recognition by ASQ that an individual has 
demonstrated a proficiency with, and comprehension of, a specific body of 
knowledge.  

In the past, we have received questions regarding a “career track” for 
certification – which certifications lead to another and help with professional 
growth. A recommended path is presented below but this is purely an 
individual choice, based on your unique career path and goals.  

Invest in your career and your future with an ASQ certification. Gain an 
advantage over your competition and increase your potential for a higher 
salary.  

For more information, go to www.asq.org, www.asq411.org or email 
asqsection411@gmail.com. 

 

Exam Pass List 

 

May 15 – June 4, 

2016 

 

CMQ/OE: 

Christopher 

Anstey 

 

CQA: 

William Allen 

John Rowe 

 

CQE: 

Allen Inglis 

 

CSSGB: 

Adam Casey 

Chris Doucette 

Tyler Hamm 

Randall Hazel 

Jason Lee 

Nancy Manderson 

Colin Montgomery 

The Certified Supplier Quality Professional works with an organization's supply 
chain and suppliers to continuously improve performance of key system 
components (increase lifecycle, reduce scrap, improve repair processes) by 
implementing process controls and developing quality assurance plans. The 
Certified Supplier Quality Professional tracks data, identifies improvement 
projects, and manages cross functional implementation to improve 
performance of key components and suppliers. For more information, please 
check out http://asq.org/cert/supplier-quality. 
 

*NEW*   Certified Supplier Quality Professional (CSQP) 

http://www.asq411.org
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
http://www.asq.org/
http://www.asq411.org/
mailto:asqsection411@gmail.com
http://asq.org/cert/supplier-quality


 

 
Upcoming Conferences and Events: 
 

ASQ411 Networking and Information Session 
Oct 3, 2016 - 7-9pm 
NSCC Campus, Bridgewater, NS 
 
Contact: Susie Beck, quality@focusonclarity.com 
 

A Random Talk on Quality – Joint Webinar with Quality Management 
Division 
Oct 13, 2016 – 7pm AST 
 
Presenter: Douglas C. Wood 
Website: https://attendee/gotowebinar.com/register/922740220679271171 
Webinar ID: 158-720-643 
 

ASQ411 AGM and Networking Session 
Dec 1, 6-8pm 
Vines Restaurant, Dartmouth, NS 
 
Contact: Sandra Low, sandralow@eastlink.ca 
 
 

ASQ International Conference on Quality Standards 
Nov 14-15, 2016 
Pittsburgh, PA 
 
Website: http://asq.org/conferences/quality-standards/ 
 

ASQ Lean and Six Sigma Conference 
Feb 27-28, 2017 
Phoenix, AZ 
 
Website: http://asq.org/conferences/six-sigma/ 
 
 

Feedback 
 
The member leaders of Section 411 are always looking for ways to improve the 
content and offerings provided to its members. If you have a suggestion or 
question regarding the section’s activities or future developments contact us 
directly, or at: asqsection411@gmail.com (emails are kept anonymous unless 
requested) 

http://www.asq411.org
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
mailto:quality@focusonclarity.com
https://attendee/gotowebinar.com/register/922740220679271171
mailto:sandralow@eastlink.ca
http://asq.org/conferences/quality-standards/
http://asq.org/conferences/six-sigma/
mailto:asqsection411@gmail.com

