
The Maritime Connection 
Jan – Mar 2017 | Volume 2, Issue 1 

This Issue: 

 

• Chair’s      

Message 

 

• Changes at 

Section 411 

 

• A Personal 

Path to Certifi-

cation 

 

• Ready to get 

Certified? 

 

• Contributing to 

your ASQ Sec-

tion 

 

• Recent Events 

in 411 

 

• Upcoming 

Conferences & 

Events 

 

• ASQ Canada 

Conference—

Keynote 

Speakers 

New Year, new goals. 

As ASQ continues their transformation towards a truly global brand, the member leaders of Section 

411 also seek to improve the reach and quality of their activities. Building on last year, the board 

continues to use technology such as GoToMeeting to facilitate volunteer interest outside of HRM. 

With the section now covering three provinces (with a toe in NL), its important to leverage new 

tools to engage with members everywhere. Recently, we created our first webinar as a way of 

better delivering content beyond our traditional boundaries. While attendance was low for our first 

online event, it also attracted attention from unexpected areas like Michigan. Creating local content 

is a challenge but I believe it will help reach our audience like never before.  

Another priority for this year is to draw attention to local businesses that have heard the voice of 

quality. Whether they employ ASQ members, become ISO certified, or looking to develop their own 

programs, these businesses play an important role in the community and further the notion that 

quality is strategic component of company success. We are searching for ASQ members to  step 

forward and share their stories of quailty. Just as we take pride in the work we do as quality profes-

sionals, we also want to promote the organizations that value our contributions. 

Finally, I want to thank all of our members for their continued interest in ASQ. Gaining feedback 

and insight from members is critical to our success in delivering activities and content that no only 

satisfy but delight our membership and attract new patrons to the voice of quality.  

 

      -Christopher Anstey, ASQ Section Chair 2017 

Contributing to your ASQ Section 

One of the ongoing priorities of Section 411 is to engage members in the Maritime region by creating opportunities to share 

knowledge and experiences with like-minded individuals that value the growth of quality. In addition to member leader roles, 

there are a number of ways to help contribute to the success of ASQ. In particular, we are looking for members that seek to 

pass on their story either through mentoring members new to the quality field, or by providing brief articles for inclusion in the 

section’s newsletter and website. For 2017, we are seeking to profile and promote local businesses that value quality and can 

speak to the impact its had on their operation. Would you like to recommend your employer as a good news story? 

If you would like to know more about contributing to your section, please contact Chris at christopher.anstey@outlook.com 

Chair’s Message 

http://www.asq411.org/
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
mailto:christopher.anstey@outlook.com?subject=Newsletter:%20Contributing%20to%20ASQ


With each new year comes change. For 2017, we’ve introduced a few new roles and one 
new member leader, Glenn MacInnis (you can read about him on the next page). 

 
Publicity Chair – Although created as a traditional marketing role by ASQ, Section 411 is 
using it for promoting and managing our social media presence. Erin has been appointed 
in recognition for taking on this activity above and beyond the normal Internet Liaison 
role. 

 
Division Liaison – A recommendation from Canada’s Regional Director to create a better 
connection with ASQ divisions to share resources and knowledge. Ken and Sandy have 
been appointed for their tenure and vast networks among the ASQ community. 

Changes at Section 411 

Section 411 - 2017 Member Leaders 

Section Chair, Newsletter Editor, Nominating Chair -  Christopher Anstey 

Past Chair, Certification/Recertification Chair -   Andrew Stout  

Secretary, Internet Liaison, Publicity Chair -  Erin McMenemy  

Treasurer -      Allen Inglis  

Membership Chair -     Alex Hanley 

Program Chair -      Sandra Low, Patricia Whittle 

Education Chair -      Glenn MacInnis 

Audit Chair, Division Liason -    Ken Sadler 

Historian, VoC Chair, Division Liason -   Sandra Low 

Area Director – NS South Shore -    Susie Beck 

Area Director – PEI -     Alex Hanley 

Area Director – NL -      Vacant 

Area Director – NB -      Vacant 

Feedback 

The member leaders of Section 411 are always looking for ways to improve the content and 
offerings provided to its members. If you have a suggestion or question regarding the sec-
tion’s activities or future developments contact us directly, or at: asqsection411@gmail.com 
(email addresses are kept anonymous unless your permission is given). 

 
 
 
 
 

ASQ’s Vision 

 
By making quality 
a global priority, 
an organizational 
imperative, and a 
personal ethic, 

ASQ becomes the 
community for 
everyone who 

seeks quality con-
cepts, technology, 

or tools to im-
prove themselves 
and their world. 

 

 

 

 

ASQ’s Mission 
To increase the 

use and impact of 
quality in re-

sponse to the di-
verse needs of the 

world. 
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My name is Glenn MacInnis. 

I work for Elanco Canada Ltd. in a little spot called Victoria, PEI. 

I just wanted to tell you a little bit about my ASQ journey thus far and why I decided to get certified with ASQ. 

 
My background is mostly maintenance in some way, shape or form.  I am a Red Seal Industrial Electrician.  I have worked in pro-
duction, maintenance, and management positions. In my current roll, I started working on different pieces of equipment, ULT 
(ultra low temp) freezers, and other scientific instruments.  When I started calling contractors to come in and look at these items, I 
started realizing, I can do this myself. With management’s approval, I found a course that trained on these ULT freezers, took a 
trip south and learned quite a bit about them. 

Upon my return, I started speaking with our QA and QC departments, and asking what credentials we have from the contractors 
that currently work on, or calibrate, our freezers etc.  I asked them, if I had some credentials that could compare, would I be able 
to do some of this work and save the company money.? (This turned on the light bulbs and dollar signs for them I think..). I once 
again, did some research on how to do calibrations, how to get these certifications and so on.  This is what led me to ASQ and the 
CCT certification. 

I signed up for ASQ, did some research, bought a couple of books and started reading.  I stumbled upon one of my greatest tools 
along the way, talking to people, and found a well-educated man that has been in the quality field here in my area for quite some 
time.  He told me he teaches different courses and he would be willing to help.  I really wanted to do this but with the family life 
and distance, it made it difficult.  He told me to purchase the primers that are available through ASQ and a couple of other books, 
and so I did.  Along the way, this same fellow provided all kinds of advice and answers to questions I had. It helps to have a good 
employer because they let me study every second Friday in 2016.  I stuck to it, studied like crazy and passed the exam in Decem-
ber of 2016. 

If I was to suggest anything to members or those looking to study for exams that have a primer available such as the CCT, I would 
say make sure you get these primers!  They were very good at preparing me for the exam. The exam was hosted by Prometric and 
is a great way to do it.  The people at Sylvan learning center hosted the actual Prometric exam and they were all great. 

Now, in my roll, I am actually taking over quite a bit of the calibrations on our site in Victoria.  We also have 3 buildings in Char-
lottetown and it looks like I might be taking some of the workload in there as well. Since I am doing this, combined with electrical 
and maintenance backgrounds, it has opened up my employer’s eyes on what I can do to save money.  I can maintain quite a bit of 
the equipment and save on external contract work. This not only was beneficial to the company I work for, but for me it was an 
excellent experience, I learned a lot over the past year, and it is one more thing under my belt. 

I have been given the opportunity to work with some of the ASQ member leaders in my area to help others learn what they need 
to get started on this journey. I look forward to talking with and meeting new people, and I hope this little bit of information can 
inspire someone to start a certification with ASQ. 

A Personal Path to Certification 

Ready to get Certified? 

With the introduction of Computer Based Testing (CBT), individuals no longer need to plan around two dates each year. Each 

certification is now offered in six testing windows alternating each  other month (see dates here).This does not include paper 

based testing  held at World Conference or other specialty events around North America. Section 411 is currently looking into 

offering 1-2 day review sessions for those seeking to certify. These sessions are intended to go over the appropriate body of 

knowledge at a high level, then  answer any questions or challenging sections in more detail to ensure participants are ready 

on exam day. If you are preparing to certify in the next 3-6 months or just looking into the certification process, let us know 

which exam interests you. This will help better align our offerings with members. Contact us at asqsection411@gmail.com 

http://www.asq411.org/
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
https://asq.org/cert/dates
mailto:asqsection411@gmail.com?subject=Newsletter:%20Certification%20Prep


Recent Events in 411 

Webinar: Cruising Lean: A look at Harmony of the Seas – Jan 26th   

 

This was the first webinar created and hosted by Section 411. Presented by Christopher Anstey, 
Cruising Lean took a look through the eyes of the customer on a behind-the-scenes tour of Royal 
Caribbean’s latest ship, the Harmony of the Seas. Examples of Poka-Yoke, 5S, Jidoka, and other 
waste reduction methods were explored to reveal the company’s commitment to quality. 

Bridgewater session, “Case Studies in Quality” – Mar 27th  

 

Patrons braved the weather to attend our latest event at NSCC Bridgewater. Building on feedback 
from previous events, a request for practical application precipitated in two case studies. The first 
was introduced by Susan Gorveatte and presented by Carole McLeod from Breton Petroleum. 
Carole told the story of the family-owned company and how the implementation of ISO was em-
braced and helped the company to succeed in a competitive marketplace. 

 
The second case was presented by Dan Pittman from the Municipality of Chester on how ISO 
(18091) is being implemented in a government environment. Dan explained the changes that were 
needed in terms of structure and business objectives in order to enhance the community’s services 
given the cost and revenue constraints of a government setting. http://www.chester.ca 

ASQ Divisions 
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Biomedical 

 

Chemical & Process Industries 

 

Customer-Supplier 

 

Design & Construction 

 

Education 

 

Electronics & Communications 

 

Energy & Environmental 

 

Food, Drug, & Cosmetic 

 

Government 

 

Healthcare 

 

Human Development &  

Leadership 

 

Innovation 

 

Inspection 

 

Lean Enterprise 

 

Measurement Quality 

 

Quality Management 

 

Reliability 

 

Service Quality 

 

Six Sigma 

 

Software 

 

Statistics 

 
Team & Workplace Excellence 

Upcoming Conferences and Events 

World Conference on Quality and Improvement 

May 1-3rd—Charlotte, NC 

Website: http://asq.org/wcqi/?utm_source=partner%
20website&utm_medium=link&utm_campaign=marketing_wcqi%202017_wcqi2017eventpagetilelink 

 

Canadian 2017 Lean Summit 

April 24-27th—Fredericton, New Brunswick 

Website: http://www.cdnleansummit.ca 

 

Section 411—TOUR—Nine Locks Brewing Co.   

May 20th, - Dartmouth, Nova Scotia 

Website: http://ninelocksbrewing.ca 

Register Here 

 

Request for Interest—Fall Auditing Course 

Section 411 is gauging interest among its members for hosting an auditing course  in the fall (Sep-Oct). 
Similar to previous courses, the session will cover topics related to process auditing as seen in ISO envi-
ronments. If you are interested or have questions,  please contact Glenn at islandglenn@hotmail.com 

 

For a complete listing of ASQ Events, check out their website here. 
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ASQ Canada Conference 2017 
Sep 25-26th—Ottawa, ON—Canada War Museum 

The theme will be “A Confederation of Quality Professionals Working Toward an Inclusive and Sustainable Canada”. 
It will focus on how we can work together to make a stronger and more resilient Canada by harnessing the 
knowledge, capability and talent of working Canadians.  

Some of the world’s leading experts and nations best professionals will share how organizations can use best man-
agement practices to create a culture committed to excellence and work collaboratively with others to create a high 
performing Canada. 

*More Information regarding Keynote Speakers can be found on the following page 

Website: http://conference2017.asqottawa.ca/ 

CONTEST - Win Free Conference Registration 

Section 411 is pleased to offer one lucky member a complimentary pass to this year’s ASQ Canada Conference in Ottawa. To 

make things a little more interesting, members must submit the correct answers to the crossword puzzle below. If you think 

you’re right, let us know by emailing asqsection411@gmail.com. Entries must be received by 11pm AST on Jun 30th. One 

winning entry will be drawn on July 1st from all correct responses. 

Across 

3. problem solving step 1 

5. observe and report 

7. waiting 

9. a measure 

12. making a line 

Down 

1. TIM ________ 

2. FSNP model of development 

4. lapse in quality 

6. tastiest distribution 

8. member, advanced not old 

9. precise requirement 

10. out of the crisis 

11. 3rd S of 5 

http://www.asq411.org/
https://www.facebook.com/ASQ411/?fref=nf
https://www.linkedin.com/groups/3780515
http://conference2017.asqottawa.ca/
mailto:asqsection411@gmail.com?subject=Newsletter:%20Conference%20Puzzle%20Contest


ASQ Canada Conference - Keynote Speakers 
 
DAWN RINGROSE - Author of the Organizational Excellence Framework, a unique publication that 
integrates excellence models and provides implementation guidelines for the user. Her presentation 
will share the aggregate results of a current research project, the ‘First Global Assessment on the 
Current State of Organizational Excellence’, that was launched by the Organizational Excellence Tech-
nical Committee and endorsed by the Global Benchmarking Network and ISO TC 176. 

 
DAN CORBETT - Former CEO of the National Quality Institute. His presentation will challenge that we 
are “back to the future” in Canada as other countries have developed and improved their national 
excellence models and expanded the elements to include services, the non-profit sectors and public 
sectors. He will speak about how these countries are moving ahead of Canada and leaving us once 
again in catch up mode.  

 
DR. TED MARRA - Author of ‘The Wisdom Chronicles: Competing to Win’. He will speak about ‘Laying 
the Foundation for the Global Competitiveness of a Nation – A Visionary Perspective’. After 40 years 
of dealing with ‘leadership’ across 38 countries plus reviewing what ‘better practice’ have been able 
to accomplish, Ted will share his vision of what is required to truly be the best – the most globally 
competitive nation.   

 
ART DANIELS - 40 years’ experience in managing and developing institutions and human resources in 
the Canadian public service. As the Founder of the Institute for Citizen-Centered Service and advisor 
to national and international governments committed to reform, Art will share his experience with 
respect to ‘Putting Citizens First: Achieving Customer Focus and Lean Government’. 

   

JP GLADU - CEO of the Canadian Council for Aboriginal Business. He will speak about moving non-
Aboriginal and Aboriginal business toward sustainable partnerships and shared economic prosperity. 
He will share how growing a strong and diverse Aboriginal economy is essential to the Canadian 
economy and how this can be achieved. 

 
DR. ROBIN MANN - Director of the Centre for Organizational Excellence Research and Chair of the 
Global Benchmarking Network. His presentation will share how benchmarking is a powerful method 
for breakthrough thinking, innovation and improvement and for delivering exceptional bottom-line 
results. 

 
DR. CRAIG DOWDEN - Author of ‘The Science of Positive Leadership’ and will be speaking on ‘Civility 
Matters’. A respected thought leader, he has been popular across media outlets - Huffington Post 
(U.S.), Financial Post, Psychology Today, HR Professional, Canadian HR Reporter,  Canadian Manag-
er,  Your Workplace, Canadian Government Executive, Institute of Professional Management, radio 
and television appearances. 

 
 
 
For additional information on the conference visit http://canada.conference.2017.asqottawa.com   

 

 
Canadian Sections  

 

400 – Hamilton 

 
401 – Montreal 

 
402 – Toronto 

 
403 – London 

 
404 – Montreal 
(Francophone) 

 
405 - Kitchener 

 
406 – Manitoba 

 
407 – Ottawa Valley 

 
408 – Vancouver 

 
409 – Calgary 

 
410 – Edmonton 

 
411 – Nova Scotia 

 
413 – Newfoundland & 

Labrador 

 
414 – Saskatchewan 

 
415 - Windsor 
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